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HOJOXKEHHUE
Ob OKA3AHUMH IIVIATHBIX OBPA3OBATEJIBHBIX YCJIYT



1. O0mue nmosoxeHus
1.1. Hacrosmee mojokeHue pa3paboTaHO U COOTBETCTBUU ¢ 3akoHOM P® "OO6 obOpazoBanum B PD"
N273-®3 ot 29 nekabps 2012 rona, YeraBom OOO Taiirunckas Alll «3a pynem» (manee ABTomIKOMA),
3akonom Poccuiickoit @enepammu ot 07.02.1992 roma Ne 2300-1 «O 3amurte HpaB moTpeOUTEnE»,
ITocranosnenuem IIpaBurensctBa Poccuiickont denepanuu «O0 yTBEp)KICHHUU TPaBHJ OKa3aHUs
IUTaTHBIX O0OpPa30BaTENbHBIX YCIYI» W JPYTMMH HOPMAaTUBHO-TIPABOBBIMHM aKTaMM, PEryJUpPYIOIIUMU
[IPAaBOOTHOLIEHUS, BO3HMKAIOUIME MEXAY IOTPEOUTENEM M HCIIOJIHUTENEM IIPU OKa3aHUM IJIaTHBIX
00pa3oBaTeNbHBIX YCIYT.
1.2. TlomoxxeHue  ompeaeNsieT MOPAIOK U YCIOBUS MPEIOCTABICHHUS IUIATHBIX 00Pa30BaTEbHBIX YCIYT
B OOO Taitrunckas Alll «3a pynem».
1.3. Cucrema miaTHBIX 00pa30BaTEIBHBIX YCIYT IpeIHA3HAYCHA IS
- o0ecnedyeHus HEeJIOCTHOCTHU U MOJIHOTHI peaan3aluy o0pa30BaTebHON CUCTEMBI;
- YIOBIETBOPEHHUS MOTPEOHOCTEH rpax/iaH B MOIy4eHUH NMPO(EeCCHOHAIBHBIX HABBIKOB JUISI BHITIOJTHEHUS
paboThI MO COOTBETCTBYIOUIECH KBATH(PHUKAIINH;
- YIOBJIETBOPEHHUs NOTpeOHOCTEH 001IecTBa M rOCy1apCTBa B KBAJIM(UIIMPOBAHHBIX CIIELUAINCTAX;
- COBEpPIICHCTBOBAHMS YUeOHO-MaTEepHUATBHON 0a3bl yUpEkKICHUSI.
1.4. TlousTus, ucnonb3yemble B HacToseM [lonoxeHnn 03HayvaroT:
"morpeOuTens" - opraHu3anysa WM TPOKIAHWH, UMEIOIINE HaMEpEeHUE 3aKa3aTb, MO0 3aKa3bIBAIOIINE
oOpa3zoBaTenbHbIe YCIYTW s ce0sl WM HECOBEPLICHHONETHUX TIpaxJaaH, JUOO0 MOJydarolue
00pa3oBaTeNbHBIC YCIYTH JIMYHO,
"ucnonaurens" — OO0 Taiirunckas AL «3a pynem», okasbiBaroliee IIaTHbIe 00pa30BaTeIbHbIE YCIYTH.
1.5. "HUcnonnutens'", B COOTBETCTBUH C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanun, Ycraom OO0
Taiirunckas Alll «3a pynem» u nuLeH3uel Ha MpaBo BeJleHUs] 00pa30BaTENbHOM JesITelbHOCTH, BIpaBe
OCYIIECTBIISITh MPHEM OOYYaroIIuXcs Ha IUIATHOW OCHOBE IO JIOTOBOpPaM C IOPUAMYECKHMMH H (WIIN)
(bU3NYECKUMU JIUIIAMU.
1.6. "HcnonHutens" caMOCTOSTEIBHO pELIAET BOMPOCHI MO 3aKIIOYEHHIO JOTOBOPOB, ONPEIEICHHIO
00s13aTeNbCTBA CTOPOH M HHBIX YCIIOBUHM, HE MPOTHUBOpPEYAIMX 3aKOHOJATENbCTBY Poccuiickoi
®denepauuu U YCTaBy.
1.7. TlnatHble AOMOJIHUTENbHBIE 00pa30BaTENbHbBIE YCIYTH MOTYT ObITh OKa3aHbl TOJBKO IO >KEJTaHUIO
noTpeouTens.
1.8. CroumocTs 0OydeHHS 3a TPEAOCTABICHHE TUIATHBIX O0pa30BaTEIbHBIX YCIYT yCTaHABIMBAIOTCS
OpraHM3alKed caMOCTOSATENBHO.
1.9. TpebGoBaHus K OKa3aHUIO 00pPA30BATENBHBIX YCIIYT, B TOM YHCIE K COJCPKAHUIO 00pa30BaTEIbHBIX
IpOrpamMM, CHEIHMAIbHBIX KYPCOB, OMPEAEIIAIOTCS MO COIJIAIEHUI0 CTOPOH M MOTYT OBITh BBILIE, YEM 3TO
MIPEyCMOTPEHO TOCYJapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAAPTAMH.
1.10. "Mcnonautens" 06s13aH 00eCeUnTh OKa3aHKE MIATHBIX 00pa30BaTENbHBIX YCIYT B MOJHOM 00beMe
B COOTBETCTBHHU C YTBEPXKJCHHBIMH IpPOTrpaMMaMHM, YCIOBHSIMH JIOTOBOpa OO0 OKa3aHUM IJIATHBIX
00pa3oBaTeNbHBIX YCIYT (Jajiee UMEHYETCS - JJOrOBOP).

2. OpraHu3anys MJIaTHbIX 00pPa30BaTebHBIX YCIYT
2.1 OcnoBHbIM BuaoM aesrenbHocth OOQO Taiirmnckas Alll «3a pynem» sBiIsieTCs peanu3anus
00pa3zoBaTeNbHBIX IPOrpamMM MPOpECCHOHATTLHON MOATOTOBKU BOJUTENEH TPAHCIOPTHBIX CPEACTB.
2.2 TlpenmocraBieHHE IUIATHBIX OOpa30BATENBHBIX YCIYr HE OTHOCHTCS K MPEINPUHUMATEIHCKON
(KOoMMepUecKoi) IeITeTbHOCTH, TaK KaK J0XO0/ OT HUX PEUHBECTUPYETCS B YUPEKIACHUE.

3. Uudopmannsi 06 06pa3oBaTe/ibHOI AeATETbHOCTH

3.1. «McmomHUTENE» M0 3aKIIOUEHHS JIOTOBOpa IPENOCTABISET IOTPEOHUTENI0O HAa PYCCKOM S3BIKE
JIOCTOBEpHYI0 HWH(pOpMalMio 0 cebe U OKa3blBaeéMbIX IUIATHBIX OOpPa30BAaTENBHBIX  yCIyrax
00pa3oBaTeNbHON NEATEILHOCTH, 00CCIICUMBAIONIYI0 BO3MOXXHOCTh WX TPaBWIBLHOTO BbIOOpa. Criocod
JOBeNleHUsT MHPOPMAIUHN [0 «IIOTPEOUTENS» YCTAHABIMBACTCS «HCIIOTHHUTEIEM)» CaMOCTOSTEIBLHO, 3a
HCKJIIOUCHHUEM CITy4aeB, KOTrJa OH onpenensercs 3akonoaarenbctBoM Poccutickoit @eneparuu. [Ipu sTom
«UCTIOJHUTENb» O0ecreYnBaeT AOCTYMHOCTh O3HAKOMIJIGHHS ¢ HHQOpMaiuei (crnocoObl JOBEICHHS
nH(poOpManuu 10 MOTPeOUTENs: 0ObIBICHUS, OYKIEThI, MPOCIEKTHI, HHGOPMAIIMI Ha CTCH/IaX, Ha CalTe,
npeocTaBlieHue HWHPOpMauuu 1o TpeboBaHHio morpedutens). «lcmonHuTtens» AOBOIUT A0
«moTpebuTens » nHGOpMaINIo, COAEPKALLYIO CIEAYIONUE CBEICHHUS:

- HaumeHoBanue «ucnonutess» (OO0 Taiirunckas AL «3a pynem»);



- MECTO HAXO0XKJICHUS,

- IMIEH3UIO HA  OCYIIECTBIEHHE 00pa30oBaTENbHONW  NIEATENbHOCTH U JIpYrHe  JIOKYMEHTHI,
peraaMeHTHpYIOIINE OpraHU3auio 00pa3oBaTeIbHOTO MPOIiecca;

- YpPOBEHb M HAIIPABICHHOCTb PEATH3yEeMbIX 00pa30BaTEIbHBIX IPOTPaMM, OPMBI K CPOKH UX OCBOCHHS;

- CTOMMOCTH 00pa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 32 IIJIATy M0 JOTOBOPY U MOPSIO0K UX OILJIATHI;

- IOPSAIOK MpHEMa 1 TPeOOBAHUS K MOCTYHAIOIINM;

- popMa TOKyMEHTa, BbI1aBaEMOI0 TI0 OKOHYAHUU O0Y4EHHUSI.

[To TpeboBaHUIO «TIOTPEOUTENS «MCIOIHUTENBY 0053aH MPEI0CTABUTD;

- yCTas,

- 00pa3ibl JOrOBOPOB 00 OKa3aHUU IUIATHBIX 00pa30BaTENbHBIX YCIYT;

- o0pa3oBareiabHbIe IPOrPaMMBI [0 COOTBETCTBYIOLIUM HAMpPaBICHUSIM, yueOHbIC TIaHbI;

- WHBIE CBEJICHUS, OTHOCSIIUECS K JOTOBOPY U COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM yCiyre.

4. Ilopsiok 3aK/JII04YEHHs 10T0BOpPA

4.1 OcHoBaHueM IS OKa3aHUs IUIATHBIX OOpa30BaTEIbHBIX YCIYr sIBJIsETCS 1oroBop. Jlorosop
3aKJIIOYaeTcss [0 Hayaja OKa3aHMs IUIaTHBIX oOpa3oBarenbHbIX yciuyr. JloroBop or umenun OOO
Taitrunckas Alll «3a pysem» MOANUCHIBAECTCA TUPEKTOPOM UITHM PYKOBOJIUTEIEM (uiIHaa.
4.2. « Vcnonuurenb» 00s3aH 3aKIIOYUTh JOTOBOP NPH HAIMYMK BO3MOXKHOCTH OKa3aTh 3aIllPALIMBAEMYIO
«roTpeduTeneM» o0pa3oBarenbHyl0 ycayry. «lcnomHuTenb» He BOpaBe OKa3blBaTh IMPEANOYTEHHE
OJTHOMY <«IIOTpPEOUTENIO» Iepell IPYrdM B OTHOLIEHHWH 3aKIIOYEHHs JI0rOBOpA, KpPOME CIIydyaes,
MIPEYCMOTPEHHBIX 3aKOHOM U MHBIMU HOPMAaTHUBHO-IIPABOBBIMHU aKTaMHU.
4.3. JloroBop 3akjro4aeTcs B IMCbMEHHOM (hopMe 1 COIEPKUT CIIEeTYIOLIe CBEICHHS

a) TOJIHOE HAaWMEHOBaHWE H (UPMEHHOE HAaWMEHOBaHWE (MPH HAJUMYWU) HCIOTHUTEIS -

IOPUJIMYECKOT0 JInIa; (paMuins, UMsi, OTYECTBO (MPU HAJTMYMUU) UCIIOJHUTENS - UHAUBUIYAIBHOTO

peIpUHUMATENS;

0) MecTO HaX0XJIEHHUs UM MECTO JKUTEJIbCTBA UCTIOTHUTEIS;

B) HAMEHOBaHUE WK (paMUIKsl, UM, OTYECTBO (IIPU HAJIMUYMH) 3aKa3UuKa, Tele(OH 3aKa3unKa;

') MECTO HAaXOX/IEHUS MJIM MECTO )KUTENIbCTBA 3aKa3UHKa,;

) pamunus, UM, OTYECTBO (MPU HAIWYMM) IPEICTABUTENS WCIOJHUTENS U (WIM) 3aKa3dMKa,

PEKBU3UTHl JOKYMEHTA, YJOCTOBEPSIOIIEro MOJHOMOYHUS NPEACTABUTENs HCHOJIHMUTENS U (WIN)

3aKa3yuKa;

e) ¢amwius, UMs, OTYECTBO (MPH HAIUYMM) OOYdYaIOLIErocs, ero MEeCTO >KUTENIbCTBA, Tesle(OH

(Yka3bIBaeTcsl B ciayyae OKa3aHUS IUIATHBIX 00pa30BaTENIbHBIX YCIYT B MOJIb3y 00YYaroIlerocs, He

SBJISIOIIETOCS 3aKa3YMKOM IO JJOTOBOPY);

) MpaBa, 00513aHHOCTU U OTBETCTBEHHOCTH UCITOJIHUTEISI, 3aKa34iKa 1 00y4aroIlerocs;

3) IOJIHAsE CTOUMOCTh 00pa30BaTEIbHBIX YCIYT, HOPSAAO0K UX OIJIAThI;

M) CBEIEHUS O JIMIIEH3MHM Ha OCYIIECTBIEHHE 00pa30BaTENbHON AESITeNbHOCTH (HaUMEHOBaHME

JUILEH3UPYIOLIETO OpraHa, HOMEp U JjaTa perucTpanyy JULEH3UN);

K) BUJ, YPOBEHb U (WJIM) HANIPABICHHOCTh 00pa30BaTeIbHON MPOrpaMMsbl (4acTh 00pa3oBaTeIbHON

IpOTpaMMBbl OMPEIETICHHOTO YPOBHsI, BU/a U (UJIM) HAPaBIEHHOCTH);

1) ¢popma 00yUeHUS;

M) CPOKH OCBOEHHS 00pa30BaTeIbHON MPOrpaMMsbl (TIPOIOJIKUTEIBHOCTh O0yUEHHS);

H) BHUJI JOKYMEHTa (IIpU HAJIMYUH), BbIIaBAEMOT0 O0yYaroeMycsl Tocje YCHEeIHOTO OCBOCHHS UM

COOTBETCTBYIOIIEH 00pa3oBaTeNbHOI MporpaMmbl (YacTu 00pa30BaTeNbHON IPOTPaMMBI);

0) MOPSAOK U3MEHEHUS U PaCTOP>KEHUs JOrOBOPa;

1) JApyrue HeoOXOJUMbIE CBEIEHUS, CBSI3aHHBbIE CO CHEUU(UKOM OKa3bIBaEMbIX IUIATHBIX

00pa3oBaTeNbHbIX YCIYT.
4.4. JloroBop cOCTaBJIE€TCA B JABYX OSK3EMIUIIPAX, OJUH M3 KOTOPBIX HAXOJUTCS Yy «UCIIOJHUTEIS,
APYToH - y «IIOTpeOUTEI».
4.5. «Ilotpeburenby» 00s3aH OMIATUTH OKa3bIBa€MBbIE IIATHBIE 00pa30BaTeIbHBIC YCIYTH B MOPSAKE U B
CPOKH, YKa3aHHbIE B JI0roBope. MOMEHTOM OIUIaThl IUIATHBIX 00pa30BaTENbHBIX YCIYr CUMTAeTCs JaTa
IIOCTYIUIEHUsI CPEJCTB B Kaccy miaM Ha pacueTHbli cueT OOO Taiirmnckas Al «3a pynem». Pacuers! ¢
«IIOTPEOUTENAIMU» 3@ IPEJOCTaBICHUE IUIATHBIX O0O0pa30BaTENIbHBIX YyCIyr B HAJIWYHOH (opme
OCYIIECTBISICTCS 00pa30BaATEIbHBIM YUPEKACHUEM C UCTIOIH30BaHNEM OJaHKOB CTPOTON OTYETHOCTH.



4.6. CTOMMOCTb OKa3bIBa€MBIX 00pa30BATENBHBIX YCIYT B JOTOBOPE OMPEIENAETCS MO COTJIAIICHUIO
MEXY «UCIOJHUTEIEM» U «I0TpeOuTeIeM» B COOTBETCTBUU C YU€OHBIM IIJIAHOM U KaJIbKYJISIUEH.

4.7. VcnonHWTENb OKa3bIBACT 00pa30BaTEIbHBIC YCIYTH B MOPSAAKE U B CPOKHU, ONPE/ICICHHBIE IOTOBOPOM
u YcTaBoMm.

4.8. 3a HeucnoiHeHHe MO0 HEHAJJIEXKAIIEe MCIOIHEHUE 0053aTeNbCTB MO JIOTOBOPY WCHOJIHHUTENb U
MOTPEOUTENh HECYT OTBETCTBEHHOCTD, MIPEyCMOTPEHHYIO IOTOBOPOM U 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

4.9. Tlpu oOHapyKeHUHU HEJOCTATKOB OKa3aHHBIX 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE B
MOJTHOM 00BEMe, MPeIyCMOTPEHHOM OO0pa3oBaTeNbHBIMH MIPOTpaMMaMU M y4eOHBIMU TIIJIAHAMH,
MOTpeOUTENH BIPABE [10 CBOEMY BBIOOPY MOTPEeOOBATh:

a) 6e3BO3ME3THOTO OKa3aHUsl 00pPa30BaTEIbHBIX YCIYT, B TOM YHCJIEe OKa3aHUsi 00pa30BaTEeNIbHBIX YCIYT B
MIOJIHOM 00beMe B COOTBETCTBHH ¢ 00pa30BaTeIbHBIMU IIPOTrPAMMaMU, YYEOHBIMU IJIAHAMH U JOTOBOPOM;
0) COOTBETCTBYIOILIETO YMEHBUICHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT;

B) BO3MEIICHHSI IOHECEHHBIX UM PACXOJOB M0 YCTPAHEHHIO HEIOCTATKOB OKa3aHHBIX 00pa30BaTEIbHbBIX
YCITyT CBOMMH CHJIAMHU WIIM TPETHUMH JIULIAMHU.

4.10. IlorpeOuTenb BpaBe OTKA3aThCs OT MCIOJHEHUS JOTOBOpa U MOTPeOOBATH MOJTHOIO BO3MEIICHUS
yOBITKOB, €CJIM B YCTAaHOBJICHHBII TOTOBOPOM CPOK HEIOCTATKH OKA3aHHBIX 00pa30BaTEIbHBIX YCIYT HE
ycTpaHeHbl ucnonHureneM. [lorpedburens Takke BIpaBe pacTOPrHYTH JOTOBOP, €CIM UM OOHApY>KEHBI
CYIIECTBEHHBIE HEIOCTATKN OKa3aHHBIX 00pa30BaTENbHBIX YCIYT WIH HUHBIE CYIIECTBEHHBIC OTCTYIICHHS
OT yCIIOBHI IOTOBOpA.

4.11. Ecnu UCTIONHUTEIN CBOEBPEMEHHO HE MPHUCTYITMII K OKa3aHUIO 00pa30BaTENbHBIX YCIYT W €CITH BO
BpEMs OKa3aHUs 00pa30BaTEIbHBIX YCIYT CTAJI0 OYEBHIHBIM, YTO OHO HE OyJeT OCYIIECTBICHO B CPOK, a
TaKXe B CIIy4ae MPOCPOUYKU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT MOTPEOUTENb BIIPaBe MO CBOEMY BEIOODY:
a) HA3HAYUTh UCIOJHHUTENIO0 HOBBIM CPOK, B T€UEHHE KOTOPOIO HCIOIHUTENb JIOJDKEH MPUCTYNHTh K
OKa3aHHUI0 00pa30BaTENIbHBIX YCIYT U (WJIM) 3aKOHYUTHh OKa3aHUE 00pa30BaTEIIbHBIX YCIYT;

0) Mmopy4yHTh OKa3aThb 0Opa3oBaTeIbHbIE YCIYTH TPETHUM JIMIIAM 32 Pa3yMHYIO LIEHY M MOTpeboBaTh OT
WCTIOJTHUATEJISI BO3MEIIIEHHSI TOHECEHHBIX PACXO0/I0B;

B) NoTpeOOBaTh YMEHBIIEHUSI CTOUMOCTH 00pa30BaTeNbHBIX YCIYT;

I') pPacTOprHyTh JOTOBOP.

4.12. TloTpebutens BrpaBe MOTPeOOBATh MOTHOTO BO3MEIIEHUS! YOBITKOB, IPUUNHEHHBIX €MY B CBS3H C
HapyIICHUEM CPOKOB Hayvaia W (MJIM) OKOHYAHUS OKa3aHUsi 00pa30BaTEIbHBIX YCIYT, a TAKXKE K CBSI3H C
HE/I0CTaTKaMH OKa3aHHBIX 00pa30BaTeIbHbBIX YCIYT.

4.9. Borpocsl, He yperyIupOBaHHBIE HACTOSIIIUM TMOJIOKEHHEM 00 OKa3aHHs IJIaTHBIX 00pa30BaTEIbHBIX
yCIYT pa3pelnaroTcs B COOTBETCTBUH € ACHCTBYIOIIUM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparui.
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